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Athens Transit Development Plan Udate  
Employee Survey 
 
______Transit user 
 
______Transit non-user 
 

1. What is your home zip code? 
 

 
 

What is the zip code of your place of work? 
 
 

 
 

2. Have you ever used the Athens Transit System by riding: 
 

The Bus  Yes_____ No _____ If yes, how often? _____ 
The Lift  Yes _____ No _____ If yes, how often? _____ 
The Link Yes _____ No _____ If yes, how often? _____ 

 
3. How do you view public transit in Athens-Clarke County? 

 
 
 

 
 

4. If you do not use transit, how do you get to work? 
 

 
 
 
5. If you use your car to get to work, would you ride a shuttle during mid day for lunch and errands? 
 
6. Does you employer offer incentives for riding transit? 

 
Yes _____  
No ______ 
Don’t know _____ 
If yes, what are they? 
 
 
 

 
 
 

7. Do you have a car available? 
Yes _____ 
No _____ 
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8. How long is your daily commute? 
Miles _____  Minutes/Hours _____ 

 
 

9. If you drive to work, how much do you pay to park your car each month? 
 
 

 
 
10. How long is your typical daily commute? 

 
 
 
 
11. If you already use or were going to use Athens Transit, which of the following would be the 

purpose for using it? 
 

___ To and from work 
___ Medical appointments 
___ Social/recreational activities 
___ Run errands/shopping 
 

12. If you already use or were going to use Athens Transit, how often do or would you ride? 
________  

 
13. If you don’t use transit, why not?  
 
 
 
 
14. At what price of gas would you give up the car for transit? 
 

 
 

15. Is transit in service on the days that you need it? 
Yes_______ 
No _______ 
If no, which days are not served?___________ 

 
16.  Is transit in service during the times of the day or night when you need it? 

Yes _______  
No _______ 
If no, what hours are not served?_________ 
 

17. Is there a bus stop within walking distance of your residence and work? _______________ 
 
18. Are the routes convenient for you needs? 

Yes _______  
No _______ 
Don’t know _____ 
If no, how could they be more convenient for you? 
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19. What areas do you think are underserved? 
 

 
 
 

20. Do you think Athens Transit is safe? 
Yes _______  
No _______ 
Don’t know_____ 

 
21. Transit amenities. Which of these do you agree with? Mark all that apply. 

a. The shelters are safe and comfortable._____ 
b. The bus stops are safe and comfortable._____ 
c. The bus ride is comfortable._____ 
d. Bus drivers are courteous._____ 
e. Bus drivers are knowledgeable._____ 
f. Bus drivers are safe drivers._____ 
g. Bus drivers are sensitive to the needs of passengers._____ 
h. Bus drivers greet you._____ 
i. The Multi-Modal Transportation Center is comfortable.______ 
j. The Multi-Modal Transportation Center provides the information I need when using 

transit.______ 
 

22. Do you think Athens Transit is a reasonable alternative to driving a car? 
Yes_______ 
No_______ 

 
23. If you need information about public transit in Athens-Clarke County, where would you go?  

 
 
 
 

24.  What would be the best way to inform people about transit services in Athens? 
 
 
 
 
23. How would you like to Athens Transit System changed? 

 
 
 
 
 

24. Other comments. 
 
 
 
 
 
 
 

Thank you for taking this survey. 
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